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How to Get the Best Results from your Mist® by Spa Simplu® 

IMPORTANT BEFORE YOU USE:  
Congratulations! We are delighted that you have invested in Mist by Spa Simplu. We highly recommend running your 

Mist steamer once without towels before using on your clients or yourself. Your Mist unit comes with four parts:  

1.  Base Unit  

2.  Steam Disperser Tray  

3.  Towel Container  

4.  Towel Separator  

 

Before you use, simply fill the base unit with cold water filling to the MAX marker line. Place the Steam Disperser Tray 

on top of the Base Unit and place the EMPTY Towel Container on top of the Steam Disperser Tray. Run the unit for 30 

minutes and now you are all set to start steaming towels.  

 
As with any electrical piece of equipment and hot water, HANDLE WITH CARE, and keep out of reach of children.  

IMPORTANT SAFETY NOTICES:  

When using electrical appliances, basic safety precautions should always be followed including 

the following: 

� Read all instructions. 

� This is an electrical piece of equipment that produces hot/boiling water. Keep in a well-ventilated area away 

from children on a hard, stable surface.  

� Open the Towel Container carefully by the side handles to gently let any excess steam evaporate.  

� The towels will be very hot so DO NOT handle with bare hands. We recommend removing with our Hold® tongs. 

If the towels are too hot for immediate use, let some of the steam evaporate to reach the ideal temperature on 

your client’s skin by holding the towel up with the Hold® tongs.  

� To protect against electrical shock do not immerse cord, plugs or appliance in water or other liquids.  

� Close supervision is necessary when any appliance is used by or near children. 

� The use of accessory attachments not recommended by the appliance manufacturer may cause injuries. 

� Do not use outdoors. 

� Extreme caution must be used when moving an appliance containing hot liquids. 

� To disconnect, turn any control to “off”, then remove plug from wall outlet. 

� Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts. 

� Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been 

damaged in any way. Return appliance to the nearest authorized service facility for examination, repair or 

adjustment. 

� Do not let cord hang over edge of table or counter, or touch hot surfaces. 

� Do not place on or near a hot gas or electric burner, or in a heated oven. 

� Do not use appliance for other than intended use. 

� Save these instructions. 

 

POLARIZED PLUG: This appliance has a polarized plug, (one blade is wider than the other). As a safety feature to 

reduce the risk of electrical shock, this plug is intended to fit into a polarized outlet only one way. If the plug does not 

fit fully into the outlet, reverse the plug. If it still does not fit, contact a qualified electrician.  

CORD NOTE: 

a) A short power-supply cord (or detachable power-supply cord) should be used to reduce the risk resulting from 

becoming entangled in or tripping over a longer cord. 

b) Longer detachable power-supply cords or extension cords are available and may be used if care is exercised in their 

use. 

c) If a longer detachable power-supply cord or extension cord is used: 

1) The marked electrical rating of the cord set or extension cord should be at least as great as the electrical rating of 
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the appliance; and 

2) The cord should be arranged so that it will not drape over the counter top or table top 

where it can be pulled on by children or tripped over unintentionally. 

How to use:  
1. Fill the bottom base unit with cold water to no more than the “MAX” marker line.  

2. If you choose to scent the water and steam with essential oils, please ONLY use water-soluble oils. Use of 

regular Essential Oils may damage your Mist Unit. Add approximately 5 - 7 drops of the Water-Soluble 

Essential Oils per 4oz (500ml) of water. The oils can be dropped directly into the cold water.  

3. Roll the towels you choose to use and place them standing upright into the Towel Container. To make this 
process easier and faster, we have included a handy Towel Separator to hold the dry towels in place once 

they have been rolled. We recommend Wrap® by Spa Simplu® towels but you may use any towels depending 

on size and thickness. Using our Wrap towels, simply fold them in half lengthwise and roll them. For regular 

wash cloth size or hand towels, you will need to fold them into thirds before rolling them to fit into the Mist.  

4. Place the middle Steam Disperser Tray over the base unit and the Towel Container on top of the Steam 

Disperser Tray.  
5. Pour water over the top of the towels once they are placed in your Towel Container. This will allow your 

towels to become moist and warm in the most efficient way.  

6. Ensure that your Mist is in a well-ventilated area and on a level, hard surface.  

7. Hit the SET TIME button and add time in increments of 5 minutes by pressing the + or – button, for up to two 

hours.  

8. Hit the ON button and your Mist will start heating and steaming the towels quickly and efficiently.  
9. Once the end of the time that you have set has been reached, the unit will automatically switch to Keep 

Warm mode. You cannot manually switch the unit to Keep Warm mode. For example, if you set the timer for 

30 minutes, the unit will be in Heat mode for 30 minutes and then will switch to Keep Warm mode, but you 

cannot make this switch manually.  

10. The front water level will tell you when to add more water. Simply pour extra water into the side handles of 

the Steam Disperser Tray – you do not need to lift the Towel Container or Steam Disperser Tray to add more 
water. You can also add additional drops of essential oils through this external spout.  

11. The Towel Container is to be washed with warm soapy water. We recommend wiping the base unit with a 

damp towel at the end of every day.  

12. Once per week we recommend filling the base unit with hot water, adding lemon slices and leave overnight 

with the unit turned OFF. The acid in the lemon will break down any build up or residue.  

Care instructions ---- Base Unit and Steam Disperser Tray  

 
Gently wipe with a damp cloth after each day of use for optimum performance. As this is an electrical piece of 
equipment, unplug the base first from any power outlet. Do not submerge in water or any other liquids. Warm soapy 

water can be used to clean water reservoir of the base unit. Take care when cleaning all external parts and to not let 

water into any vents. Once per week, we recommend using a decaling product or fresh lemon slices. If you do use a 

decaling product, follow the instructions. The base unit is NOT dishwasher safe.   

 
Care instructions – Towel Container and Towel Separator  
 

We recommend cleaning these pieces at the end of the day. Wash in warm soapy water or place in the dishwasher. 

These pieces of the equipment may crack or discolor with use. If cracking begins to occur we recommend replacing 

the part. It is natural for these pieces to wear down with continued use but daily care will prolong the Towel 

Container’s life. Additional parts can be purchased at our website.  

 
Can I use essential or aromatherapy oils with my Mist?  

 

Yes, you can, but you MUST use a water-soluble essential oil ONLY. Our Spa Simplu Water-Soluble oils have been 

formulated specifically for use with our Mist steamer. Most other oils will cause damage and we cannot warranty the 

unit if used with any other oils. Simply drop 5-7 drops directly into the water in the base of the unit before turning on 

the unit and the aroma will infuse through the towels. As you add water through the external water spout, you can 
also add more of the Spa Simplu Scent oils.  

 

We cannot warranty your Mist steamer if you use ANY oil that is not water soluble.  

 

Can I use my own towels in the chamber?  

 
Yes, absolutely. Depending on the size and thickness you will need to test the best way to place the towels in the 

Towel Container. We developed our Wrap towels to give all of the length you need for most body parts without having 
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the extra bulk of un-needed width.  

 

I seem to be going through a lot of water. How can I make the water last longer?  

 

We recommend just setting the timer for 15 or 20 minutes.  At the end of the “heat” cycle (the time that you set), the 

unit automatically switches over to a “keep warm” function for an additional hour.  In the “keep warm” function, the 

unit switches itself on and off to the steaming mode.  In this setting, you will still find that the towels stay hot, but 

you will not steam away the water as quickly.   
 

What is the best place for using my Mist steamer? 

 

As steam is created, you do need to make sure that your unit is placed in an area with adequate ventilation.  Using 

the tip above about the keep warm function will minimize the excess steam created but it is still important to make 

sure that you place your unit where the excess steam can evaporate.  

 

 
Warranty Information: How to Register Your Warranty  

 

In order to register your 1 Year Warranty, please fax your proof of purchase along with your customer details to 

+1.718.285.0472 or scan and email us to warranty@spa-simplu.com. This must be completed no later than 30 days 
from the date on your proof of purchase. Spa Simplu LLC will only replace or refund a purchase if the product is found 

to be defective and is returned in the original packaging.  

 

If the product proves defective during the warranty period, Spa Simplu LLC, at its option, will:  

（1）Replace, repair or exchange the unit if found defective  

（2）Request the original unit back first for further testing before a replacement, repair or exchange is offered  

 
This warranty shall not apply to any defect, failure or damage caused by improper use, improper or inadequate 

maintenance and care. Spa Simplu LLC shall not be obligated:  

(a) To repair damage resulting from repair attempts by personnel other than Spa Simplu LLC  

(b) To repair damage, malfunction or degradation of performance resulting from improper use  

(c) To repair an item that has been modified  
(d) To repair an item that has malfunctioned due to failure to clean or maintain cleaning as per the instructions 

provided  

(e) To repair the device within 1 year if proof of purchase is not presented, warranty registration is incomplete 

and/or not returned within the time stated on the registration form  

(f) To repair the device after the warranty expires  

(g) To repair items which have been abused, misused or tampered with in any way  

(h) To repair or replace if used with other substances other than water  

(i) To repair or replace if used with any essential oils that are NOT water soluble, i.e., any oil that is NOT a Spa 

Simplu oil/fragrance  

 

Spa Simplu LLC disclaims any injury caused when using this device.  

 

Returns and Faults Information  
Please contact us through our submissions form at www.spa-simplu.com for further instructions.  

 

How to contact us:   Write to: Spa Simplu LLC, 35 Miller Ave #316, Mill Valley CA, USA  

E-mail: info@spa-simplu.com  

 

 

 


