
360 Veterans Parkway Ste. 115
Bolingbrook, IL 60440

www.scripcompanies.com 

Dear Vendor,

To ensure we maintain our commitment to product excellence and customer service, we ask that you complete all 
forms and requirements found within the attached Vendor Proposal Packet.  

Your Vendor Proposal Packet Contains the Following:

•	 Vendor Information Form

•	 Product Data Sheet 

•	 Vendor Agreement Terms and Conditions

•	 Items Requiring Submission Checklist 

•	 Contact Information

Products submitted to Scrip Companies will not be returned unless specified in writing.  All Products requiring 
return to Vendor will be at Vendor Cost.  Some of this information may not pertain to you, so please put NA in 
the appropriate fields.  Should you need further assistance, please feel free to contact the appropriate Product 
Manager on the last page.  Thank you again for your interest in teaming with Scrip Companies.

Sincerely,

Product Manager 
Scrip Companies

Attachments:  Vendor Proposal Packet



scripuser
Typewritten Text
Free (N/C)

scripuser
Typewritten Text
Scrip Act 

scripuser
Typewritten Text
Yellow Frt 

scripuser
Typewritten Text
Other

scripuser
Typewritten Text
Email

scripuser
Typewritten Text
Fax Number



360 Veterans Parkway Ste. 115
Bolingbrook, IL 60440

www.scripcompanies.com 

 

	 

 

	

Download attached Excel document and complete information for all product(s) that you are submitting for
consideration. 
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Vendor Proposal Packet

VENDOR AGREEMENT TERMS AND CONDITIONS
1.	 WARRANTY. Vendor warrants that the goods furnished and/or services 

rendered will conform in all material respects to the specifications, drawings, 
and descriptions listed in the Purchase Order, and to the samples(s) furnished 
by Vendor, if any. Vendor further represents and warrants that any services 
provided will be performed in a workmanlike manner. 

2.	 TERMINATION. The performance under any Purchase Order may be 
terminated in whole or in part by the Company by delivering to Vendor 
a “Notice of Termination” specifying the extent to which performance of 
work under the Purchase Order is terminated and the date upon which such 
termination becomes effective. 

3.	 ASSIGNMENT. Vendor may not assign this Vendor Agreement (this 
“Agreement”) without prior written consent of the Company. Any 
attempted assignment or delegation by Vendor shall be void for all purposes 
unless made in conformity with this paragraph. This Agreement shall be 
binding upon and shall benefit the parties and their respective successors 
and permitted assigns.

4.	 AMENDMENT OR WAIVER. No amendment of this Agreement shall 
be valid unless it is in writing and signed by both parties. No waiver of any 
provision of this Agreement shall be valid unless it is in writing and signed 
by the party making the waiver. Any waiver of a breach or observance of 
any provision of this Agreement shall not be construed as a waiver of any 
subsequent breach.

5.	 FINAL AGREEMENT – INTERPRETATION. This Agreement 
constitutes the entire agreement between the parties regarding the subject 
matter hereof and supersedes any prior agreements between the parties 
regarding such subject matter. No course of prior dealings between the 
parties shall be relevant to supplement or explain any term used in this 
Agreement. Acceptance or acquiescence in a course of performance 
rendered under this Agreement shall not be relevant to determine the 
meaning of this Agreement even though the accepting or acquiescing party 
has knowledge of the performance and opportunity for objection. 

6.	 SEVERABILITY. If any provision of this Agreement shall be determined 
by any court of competent jurisdiction to be invalid or unenforceable, 
such invalidity or unenforceability shall not affect the remainder of this 
Agreement, which shall be construed as if such invalid or unenforceable 
provision had never been a part of this Agreement but in a manner so as to 
carry out as nearly as possible the parties’ original intent.

7.	 RELATIONSHIP OF THE PARTIES. Vendor is serving as an 
independent contractor to the Company under this Agreement. Nothing 
in this Agreement shall be deemed or construed to create the relationship 
of partnership or joint venture between the parties. Neither party has any 
authority to enter into any contract or create any obligation or liability on 
behalf of or binding upon the other party.

8.	 APPLICABLE LAW. If goods are delivered, this Agreement shall be 
governed by the Uniform Commercial Code. Wherever the term “Uniform 
Commercial Code” is used, it shall be construed as meaning the Uniform 
Commercial Code as adopted in the State of Illinois as effective and in 
force on the date of this Agreement. In all cases, the validity and effect of 
this Agreement shall be governed by and construed in accordance with the 
laws of the State of Illinois without regard to its conflict of laws rules. All 
legal proceedings relating to the subject matter of this Agreement shall be 
maintained in the state or federal courts sitting in Cook County, Illinois and 
each party agrees that jurisdiction and venue for any such legal proceedings 
shall lie exclusively with such courts.

9.	 INDEMNITY. Vendor agrees to indemnify, defend and hold harmless the 
Company and the Company’s subsidiaries, affiliates, officers, directors, 
employees, agents and assigns from any and all loss and damage, including 
reasonable fees and disbursements of counsel incurred by such party, 
arising out of or in connection with the products or services sold to the 
Company by Vendor, including any violation or alleged violation of any 
statute, regulation or rule of law relating to the marketing or distribution of 
the products or services provided pursuant to this Agreement or any breach 

of any of the respective warranties, representations, duties, obligations 
or agreements made by such Vendor under this Agreement, and agrees 
to reimburse the Company on demand and after the Company provides 
reasonable proof thereof, for any payment made or loss suffered with 
respect to any claim or act to which the foregoing indemnity applies. The 
Company will have the right to participate at its own expense and by its 
own counsel in the defense of any such claim, and in such event, the parties 
hereto will cooperate with each other in the defense of any such action, suit 
or proceeding hereunder. The Company will not compromise or settle such 
claim without the prior written consent of the other party. The provisions of 
this Section 9 shall survive the termination or expiration of this Agreement.

10.	 INSURANCE. Vendor shall maintain at its own expense, for the Term 
of this Agreement and for five years after the termination or expiration 
hereof, in form and with an insurance company or companies reasonably 
acceptable to the Company, comprehensive general liability insurance 
on an occurrence basis (including coverage for the products, contractual 
liability and advertisers liability), in an amount not less than $1,000,000 
with respect to bodily and/or personal injury liability (including death) and 
property damage liability naming the Company as an additional insured. 
Vendor shall deliver to the Company simultaneously with the execution 
of this Agreement, and at least 30 days prior to each anniversary thereof, 
certificates acceptable to the Company evidencing that such insurance is in 
place and listing the Company as an additional insured and such certificates 
shall indicate that the coverages provided shall not be cancelled or materially 
modified without at least 30 days’ prior written notice to the Company. 
Renewal policies for such insurance shall be provided to the Company 
at least 30 days prior to the expiration of the policies to be renewed. All 
insurance policies shall be underwritten by insurance companies having a 
minimum Best’s rating of A/Class XII.

11.	 MODIFICATIONS. Vendor initiated changes to a product and/or its 
packaging shall be submitted to the Company in writing, along with a 
sample, for approval prior to initiating changes.

12.	 RETURNS.  All products must carry a six month minimum warranty upon 
receipt by Scrip Companies.  Damaged, defective, or expired products will 
be returned to the Vendor for full credit.  Products are reviewed quarterly.  
If performance doesn’t meet Scrip Companies minimums, product will be 
return to Vendor for full credit.

13.	 PRICING. Vendor initiated price increases shall be submitted to the 
Company by October 1, of each calendar year.  This 90 day notice period 
will allow Scrip sufficient time to change prices, absorb the cost increase or 
drop the Product.  The Vendor will send this price notice by fax, e-mail, or 
mail, to the attention of the Product Manager and Buyer/Planner.  Product 
pricing shall be honored by the Vendor for a term of not less than one year 
beginning on January 1, of the following calendar year.

14.	 TERMS. Vendor agrees to grant Net 30 day payment terms from date of 
shipment. 

In witness whereof, the parties agree to the foregoing as of the date set forth below.

COMPANY:

SCRIP COMPANIES

By:	

Title:	

Date:	

VENDOR: A live signature is required.

(Company Name)	

By:	

Title:	

Date:	



Vendor Proposal Packet

After your Product(s) has been accepted by Scrip Companies, the following materials must be submitted to your Product 
Manager in the format and quantities specified below.  

Graphics - Only high resolution graphics with a minimum of 300 dpi are acceptable for catalog inclusion.  When transmitting 
graphics, submit only the images required – do not include graphics for products Scrip Companies will not be carrying.  Label 
each image with the Product Name or Item Code.  Graphics will be accepted via e-mail or disk in either EPS or TIFF format.  If 
you cannot provide a graphic of this quality´, you must submit your product to Scrip Companies for photography.  

Product Copy - To effectively market your product(s) in our catalogs, advertisements, and websites, we need a description of 
each product which includes:  dimensions, ingredients, suggested usage, any items not included/sold separately, etc.  Please 
limit Copy submission to a ½ page per product.  Copy will be edited by Scrip Companies Marketing Department, as needed.  
Product Copy will be accepted via e-mail, disk, or standard mail.  When sending hardcopies via standard mail, please include 
two copies.

Retail Price  - If your product(s) can be sold to clients/patients at retail, please include your Suggested Retail Price per product.  
Pricing information will be accepted via e mail, disk, or standard mail.  When sending hardcopies via standard mail, please 
include two copies.

MAP Price - If your product(s) have a MAP (Minimum Advertised Price) policy, please include your MAP per product.  Pricing 
information will be accepted via e-mail, disk, or standard mail.  When sending hardcopies via standard mail, please include two 
copies.

Additional Product Information - If you have additional information about your product(s) (i.e. training videos, troubleshooting 
guide, etc.) that would be helpful to our Customer Service Representatives, please submit them.  Additional information will 
be accepted in its appropriate format via e-mail, disk, or standard mail.  When sending hardcopies via standard mail, please 
include two copies.

Product Sample Presented in Sellable Condition (if not previously submitted) - Products must be presented as they will be 
sold to the customers including Packaging and Product Literature.

Completed Vendor Information Form - May be completed electronically and e-mailed to me, or the original may be submitted 
via standard mail at the address provided.  If mailing the original, please keep one copy for your records.

Completed Product Data Sheet - May be completed electronically and e-mailed to me, or the original may be submitted via 
standard mail at the address provided.  If mailing the original, please keep one copy for your records.

Signed Vendor Agreement - After reading the Terms and Conditions, indicate agreement by signing your name, indicating 
your title, and dating the document, in the space provided.  Please return the original to my attention, and keep a copy for your 
records.

Material Safety Data Sheet(s) - For each Product requiring an MSDS, submit one hardcopy via standard mail.

510K Forms - For each Product requiring a 510K form, submit one hardcopy via standard mail.

Certificate of Insurance - Submit	a	hardcopy	of	your	Certificate	of	Insurance,	which	meets	the	criteria	set	forth	in	the	Terms	
and Conditions section of you Vendor Proposal Packet, via standard mail.

ITEMS REQUIRING SUBMISSION CHECKLIST



Vendor Proposal Packet

PRODUCT MANAGER CONTACT LIST

BUYER-PLANNER CONTACT LIST

Massage Therapy and Spa Divisions - Emily Harris

Vendors A-H

Chiropractic and Physical Therapy Divisions - Lisa Pantera

Vendors I-Z

Drop Ship Vendors

Scrip Companies
c/o Emily Harris
Product Manager
2853 Hedberg Drive
Minnetonka, MN 55305

Scrip Companies
c/o David Schenk
Buyer/Planner
360 Veterans Parkway, Suite 115
Bolingbrook, IL 60440

Scrip Companies
c/o Lisa Pantera
Product Manager
360 Veterans Parkway, Suite 115
Bolingbrook, IL 60440

Scrip Companies
c/o Anthony Santarsiero
Buyer/Planner
360 Veterans Parkway, Suite 115
Bolingbrook, IL 60440

Scrip Companies
c/o Kyle McKown
Drop Ship Administrator
360 Veterans Parkway, Suite 115
Bolingbrook, IL 60440

E-mail Address: eharris@scripco.com
Direct Number: (952) 543-2582
Fax Number: (866) 681-3232

E-mail Address: dschenk@scripco.com
Direct Number: (630) 771-7463
Fax Number: (630) 771-7502

E-mail Address: lpantera@scripco.com
Direct Number: (630) 771-7410
Fax Number: (866) 590-5811

E-mail Address: asantarsiero@scripco.com
Direct Number: (630) 771-7464
Fax Number: (866) 771-7502

E-mail Address: kmckown@scripco.com
Direct Number: (630) 771-7462
Fax Number: (630) 771-7502
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		Vendor Name:



		Please put 'N/A' when not applicable.  Do not leave fields blank.

		Scrip Item Number		Product Name		Suggested Sell/Catalog Price		Freight/Weight Class		Ship Weight - Single Unit		Packaged Length		Packaged Width		Packaged Depth		Country of Origin		Dim Weight		Lead Time		Vendor Item Number		Scrip Cost		Per Order Min $ or Qty  		Units Per Carton		Volume Discount Available  Y/N		Details for Vol. Discount

Heather Zdan: Heather Zdan:
Details Required.		Case/Carton Weight		Prices Valid (Enter Date Range 
(mm/yy-mm/yy))		MAP                              (Min. Adv. Price) 		Available for Drop Ship?  Y/N		Product Warranty		Shelf Life		Restock Fees

Heather Zdan: Heather Zdan:
Details Required.		UL/CUL/CE Certified?  Specificy Which One(s)		Product Contains: Rubber, Latex or NA (Indicate which one/s)		Hygiene Product?		MSDS Required?  Y/N If Yes, please attach		Hazardous - Requires ORMD?  Y/N		510K Required?  Y/N		Product Length		Product Width		Product Depth		Serial/Bar Code Number
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